






Restaurant ManagementRestaurant Management

It is the bill management system developed by AKINSOFT for restaurants, hotels,
pastry shops, bars, discos and clubs. Your company will gain corporateness, your
work loading will ease off with WOLVOX Restaurant that provides integrated usage
with WOLVOX Pre-Accounting and Hotel Programs.



What will you be able to do?

Tables and Order Management

WOLVOX Restaurant Program which designed forsmall or large cafes, pastry shops, restaurants
or all companies which need table and customertracking, provides you to make the table layout 
as you want, while making you move suitable with the table layout in your restaurant.

•	 Possibility to layout tables according to their own
•	 groups by creating all table groups in your company
•	 (garden, upstairs, ground floor etc.)
•	 Possibility to create table recording fast with collective table entry.
•	 By independent section definitions, Provides 

for your waiters to see and make transaction 
on the tables just in their own authority

•	 Possibility to make planning for future by 
gettin reservation.

•	 Visual usage which provides you to distinguish 
the opened, closed, booked and about to leave 
tables easily and make transaction.

•	 Can perform table consolidation and table 
seperation

•	 Ability to add items by opening a table fast 
with touch monitor support.

•	 Possibility of self-service sales by disabling 
the use of the table.

•	 Saving time during ordering by creating 
product groups.

•	 You can create orders more conveniently and quickly by adding pictures of your stocks.
•	 In addition to single stock sale, possibility of ordering the items in menu content.
•	 To be able to offer an alternative proposal to the consumed product by specifying an 

alternative product.
•	 Possibility to order according to the units of your products and specify the price difference 

according to different units (a half portion, half portion).
•	 Possibility to reflect price differences depending on preference by creating
•	 product descriptions (such as with spice-without spice, with sauce-without sauce).
•	 Being able of Accounting and reporting for the staff who are entitled to the complimentary 

products.
•	 By changing the price and quantity on the orders, you can prevent to proceed
•	 without entering the description on the quantity decrease.
•	 Through instant weighing system with TEM online scales via market automation you can 

get the weight of the product you selected for the bill.



Self Service – Wholesale

For companies that don’t do table 
tracking, your works become incoherent 
if complication of your program is added 
to the especially densities experienced at 
certain hours of the day.
WOLVOX Restaurant Program allows you to 
process your pending customers quickly 
without using the table section by Package 
Sale (self service) usage feature.
In addition, you can also make bulk item 
sale to your selected tables.

•	 By disabling the table section, you can allow for package service (self-service) 
transactions.

•	 You can close all open accounts collectively at the end of the day to avoid instant 
transaction density.

•	 At the same time you can open unlimited number of receipts and print individual 
receipts for the products the customer has purchased.

•	 With quick menu transition, you can easily access and edit existing orders. You can 
add an order to all tables with one click by adding products collectively to all open 
tables or bills.



Reservation

You can prevent confusion between tables by blocking
the preferred tables for special days, business 
meetings or special customers and using the booking 
screen.

•	 Ability to register new customer information 
ormake a reservation by selecting from registered 
customers.

•	 The automatic end of the blocking period by 
determining how many hours the table will be used 
and how many hours the table will be blocked, if 
your customer does not arrive at the reservation 
time.

•	 Ability to book multiple tables for a person or firm.
•	 Ability to book at preferred tables by checking the 

reservations that your customers have already made before.
•	 You can observe the general reservation status of your restaurant by using 

the reservation chart and prevent to reserve the same table for the second 
time.

•	 Ability to make reservations quickly by double clicking on the spreadsheet.



Caller ID, Online
Ordering System and Courier Tracking
Panel

Many customers want to order their meal to
home, work, or the place where they are, due to
time problems or preferences. The solutions offered
by WOLVOX Restaurant program regarding
these problems are;

•	 With the support of Caller ID devices, you can know 
who is calling and can deliver to

•	 registered addresses without having to obtain the 
address from your customers every time.

•	 You can receive a list of calls that called but has not 
been answered, then you can return the call.

•	 With the Online Restaurant program, orders can be 
sent via internet and you can have information about 
delivery details of orders received.

•	 With the visual alert feature, you have information 
about orders received over the

•	 internet and you can send products without making 
your customers wait.

•	 You can utilize from the courier track screen to keep 
control of your personnel who distribute orders 
through car or motorcycle.





Advanced Printing System

WOLVOX Restaurant also offers easy usage to its employees
and make them happy as well as offers many advantages to
its customers.

•	 On the kitchen printing system, if you want you can use 
the printer to forward orders to the kitchen staff, and 
also

•	 you can use the kitchen screen with computer that you 
wil have in your kitchen.

•	 You can send different products that included in an 
order to their own kitchen, you can use the printing 
system for each department individually. (E.g. : While 
Pita goes to the dough kitchen and main meals also can 
be printed to the related kitchen.)

•	 You can also print from copy bill printers by using multiple printers in the bill printing 
system.

•	 With the official bill printer feature, you can provide orders to be printed from the 
section you resumed in case you make sub-total and need to add a new product 
after you print the order.

•	 For collections that made with the receipt printing system, you can issue a receipt 
printout.

•	 If you want, you can also print invoices while the account is closed.
•	 Instead of the printer, you can use the cash register to make your transactions 

printed as cash register bill.
•	 With the advanced printing system, you can make revise in the designs so that they 

are printed in the desired format.



Waiter Calling System

Another innovation from AKINSOFT WOLVOX 
Restaurant...
With the Waiter Calling System module, 
when your customers want they can reach to 
waiters, waiters can also stand by customers 
instantly when they want.

•	 With the “Waiter”, “Account” and 
“Cancel” buttons on the napkin holder, 
the possibility to provide the service you 
give to your customers in a short time

•	 With the PC connection module, 
provides full integration with AKINSOFT 
Restaurant program and when

•	 the waiter is called, it is possible to see 
which table the waiter is called from or 
when “Bill” is requested on the cashier’s 
screen .

•	 Possibility to display the call records 
from LED display panel and from table 
icons in Restaurant program.

•	 Ability to speed up your order and 
account transactions.



Disco / Bar / Club Entry Screen

With the screen especially developed for disco, bar, club or companies operating 
with ticket and card loading system at the entrance, you can take customers 
according to the occupancy values of your business and you can specify the tables 
of your customers before they enter. You can also hide some tables, such as VIP 
table, when you want to prevent others to intervene except your authorized waiters.

•	 With the disco / bar / club entrance screen which can be used by your 
authorized personnel, you can sell tickets to your customers at the entrance or 
load to their cards and make them spend as much they have on their cards.

•	 By making student or civilian distinction, you can price it as you want.
•	 By hiding the tables you specified, you can provide that only authorized 

personnel can intervene.
•	 With the mobile application that you will install to your device with Andoid and 

IOS operating system, by connecting to facebook and twitter, you can inform 
application users about disco, bar, club activities, make reservations, send mail 
or call.

Card Entrance System

With the WOLVOX Restaurant program “Disco-Bar-Club entrance” screen and Wolvox 
Data Transfer program’s “Card Entrance System”; you will be able to carry out all your 
tracking from the areas within the facility that how much they will utilize from, how 
to control the tourniquet and the stocks to be used within the facility. You can specify 
the details of the credit bill to be printed by identifying the units in your social facility 
and specify their prices, in which duration and how many times your customers will 
utilize from this unit.
You can also specify the VAT rate and its description, which will be charged on the 
invoicing of the credit bills, to the description and VAT rate fields.
If you will use the system 
with card readers, you can 
speed up your
member selection by 
making the necessary 
settings in the AKS Card 
Reader System section.



Restaurant PDA (Windows, Android, IOS)

With the Restaurant PDA module that you buy additionally to the program, from 
your PDA Device, Android and IOS tablet or phone, you can open the table, order, 
change the product quantities or add descriptions

•	 You can make your transactions displayed instantly in your desktop program
•	 which you made from your PDA with Windows operating system, IOS or 

Android operating system devices (Online usage).
•	 You can remove product cancellation authority for your waiters.
•	 You can send receiving orders to the kitchen printer or to the kitchen screen.
•	 You can provide your authorized waiters to close the account.



Tablet Menu

The tablet menu program, which you will use integrated with the WOLVOX 
Restaurant program, provides your waiters to promote products to the 
customers through the tablet menu.
While the customer browse the menu, check the products, get information 
about the price and image of the products, they can give order easier and 
elegance of your restaurant is completed.

•	 Possibility to add images special to the categories and products you 
want to display on the tablet menu.

•	 By displaying product prices on product images, you can provide your 
customers to have information.

•	 By entering details about the product, you can specify the calorie, the 
preparation duration and the products that can be eaten and drinken 
with it.

•	 Possibility to see other products in the same category on the 
productselection screen and ability to have preference easier.

•	 The specified product can be transferred to the order by one button.



Restaurant Bill Report – 
Day End

It is the field where detailed 
analysis of the sales in the
restaurant program can be made.
You can also analyze all the factors 
of restaurant management
in this field which you can access 
from within
the WOLVOX Erp Program. Now let’s 
take a look at
details;

      
•	 Product sales; You can display 

which product and how much has been sold, with the total quantity and amounts 
during the day.

•	 You can make report along with the products in the canceled bills, the total quantity, 
the total amount and reasons for the cancellation.

•	 You can display the treat and unpaid product reports and reach to information about 
which product and who makes the process.

•	 You can display the sales amounts of the Table Group and also the total sales 
amounts separately according to the tables.

•	 Waiter sales distribution, You can report the total sales amounts of your waiters who 
works in your restaurant, line by line along with the personnel name.

•	 Reservation Report, It is the field where the general board of your reservation 
management in your restaurant is shown. Information such as total number of 
records, number of people, reservation status, estimated income and actual income 
can be accessed on the board.

•	 The bills has a summary board view that the restaurant manager uses frequently. 
According to the status of the bills (opened, closed, canceled, all) you can filter 
separately, you can view the details of the bill in one line. You can also view other 
sales of that bill in a separate window before you open and plac the bill in a different 
place.

•	 You can view total sales amounts, discounts and grand totals, you can report which 
transaction type (cash, credit card, multinet, etc.) payments are made.

•	 Make Day End, you can view how much income comes by receiving day end report of 
the sales made during the day. You can print the report of the day end, transfer to Ms 
Office

•	 Excel - Open office or transfer html and xml.



Integration

By using WOLVOX Restaurant program integrated with the WOLVOX 
Hotel program, you can transfer the accounts to guest folio, and with 
WOLVOX ERP program integration, you can make all of your records and 
stock tracking from Pre-Accounting program.
•	 You can use the instant weighing system with the TEM online 

scales which you make settings in WOLVOX Market Automation.
•	 By integrating the POS SLIM Customer Screen, you can provide 

to bedisplayed the customer’s product on the bill and the amount 
payable on the customer’s screen.

Prepaid Working Mode

The WOLVOX Restaurant program can be used as
a pre-paid system in addition to its main purpose,
making it special for companies operating with
membership systems such as social facilities.

•	 Pre-payment module allows the program to be 
customized according to the companies with 
the membership system.

•	 The product you specified can be used 
by customers until spesific date or for an 
indefinite period of time in condition of 
receiving the payment in advance. (In short, 
you provide your customers to use product A 
free of charge for an indefinite period of time, 
or until the last valid date which you specified).

•	 The product which you specified can be 
let to use discounted until a specific date 
or indefinite period, in spesific quantity or 
unlimited quantity.(In short, you provide your 
customers to use product A free of charge for 
an indefinite period of time or until the last 
valid date which you specified, in specific 
quantity or unlimited quantity.)





AKINSOFT QR Menu

Contactless qr menu is the system to enable your 
customers reach your restaurant menu via their devices 
by scanning the qr codes on their tables and place 
an order so that you will be able to provide a hygenic 
service in your restaurant or cafe.

•	 Have your menu on the digital platform.
•	 Access the menu via all mobile devices (with qr 

code scanning feature)
•	 Minimize the printing costs.
•	 Work with your current business domain 

address.
•	 Track the tables, orders on hold or in progress in 

a single screen.
•	 Delete or generate the QR code for a table with a 

single click.
•	 Print the bill as soon as order is confirmed (Auto-

print)
•	 Get the detailed order report with the advanced 

filtering option (table based, date intervals, etc.)
•	 Limitless product category
•	 Import xlsx or ods files at once.
•	 Define limitless unit based price to the products.
•	 Define multiple branches.
•	 Group product prices based on the branch.
•	 Define limitless tables to the branches.



•	 Restrict online order for the customers branch based (Disable 
online order).

•	 Define discount to products in certain date and time intervals.
•	 Add limitless extra options to products in the menu.
•	 Add required criteria to the extra options of the products.
•	 Limitless user definitions.
•	 Authorize users branch based.
•	 Restrict the access authorizations of the users to the fields in the 

system.
•	 Use integrated with WOLVOX Restaurant Automation.
•	 User friendly management panel.
•	 Advanced mobile responsive design.
•	 Add logo and banner
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